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July 14, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid,! I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Prepared by or under the supervision of: Kimberly Frodelius



Company:
Contact Information

Date:

Narragansett Electric Company (Electric Business)

7/11/2020

ELECTRIC

2019 / 2020 Variance (Percent Change)

2019 / 2020 Variance (Amount Change)
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Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.

(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.
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Company: Narragansett Electric Company (Gas Business)

Contact Information

Date: 7/11/2020
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_$7,209,834 44— —_ - _ ]
_$5,831,381 o ]
$62,162,284 | - r T

T $3,815460 | _ $1,981,289 $1,169,352 ($2,456,580)

__3503,59! __5540,98 __ 9767,28 _»1,169,3: | 979,342 553,84 521617 T S
$5,139,355 _ $3,392,084 51,025,342 1,081,397 _$1,428174_ _$2,957,441 2,523,687 _ $1,194,096 _ _s3sess2_ _ _ _ _ _ _ _ |  (6893,466)
$2,110,454 | $2,12,348 1 $2,787,688 | _$3,444,815 | I~ 3,869,397 T $961,674 1 0

T(61,439,658)1

$2,623,804

$15,928,705 , $20,707,940 , $28,402,927 | %

$40,224,042 | $34,603,018 |

$7,731,752 ($7,891,117),

10,070,266 T $11,290062 | $12,353,209 | $22,396,495 | Sagzeos T _ _ _ 1T T T 7] TT 27T 777 Js3307m — (5038
|
_ _$% s K $3,225,247 ss0927 4 ] o —
$7,05 1,988,218 $2,434,946_ _$2,361,970 $4,731,682 $947,449
755,033,693 | $4, 741,400 T 1,832,766 1 52,841,882 | _ $1,984,507 | T sae93411 I $3,294,335 I 4926114 T 3008563 T _seaszes | _ _ _ 1 — ] T T T T
$55,334,574 | _$50,537,446 | _ $38,365,376 | _ $25,918,352 |__ $20,225,632 | $17,505,465 |_ $15,334,170 | $18,205,038 | $18,351,281 | $33,804,099 | _$49,684,577 | _$50,041,630 | $49,410,084 |_ $38,633,855 | $38,259,133 | $28,268641 | $7467,802 | _ _ _ |
T Tiseae T 188339 _ 183,726 _ 205501 _ 183,651 206,003 T Taeas ' imam Y T
T Tisees!” T 27T T 72T T Ta7573 T T Tasgzal T Taege7 ! 18889 | _anzen | 3asie | 23,605~ T 20724 T 2287417 T 1890 T T “ega0l — — oo
_ 34| _ 17422 16048 | 18739 | _  _15825| _ 18222 | 24689 | _ _ 17758 | 18240 | _ 15411 | 17293 w74 o _ess | | _ _ _ |
5439, _ 4789, _ 609, 4633, 5677, _ _ 7328 _ 5151 _ 5422, _ 4284 _ ]
890 771 961 654 941
7777777777777777 298627 — 2229077 T 250074 — 2217300 249,732 — 25727127 T 237,57 - — ]
_(51,169,413), _ ($6,683,669)| _ ($5,633,402)| __ ($4,159,627 (51,445,943))  _(5293,913)) _$1,810,928 | _ $5,291,622 | _ $9,147,982 | _ (6835941)_ _($511,552)|  _($964,000)) ~($6,753274); _ ($702,460), _ _ _ _ _$333472 __ 4,669,402
$2,424,415 _ (5703,093) $2,759 $63,785 $213,331 715,894 266,728 $280,629 $371,002 ($52,695)_ __($108,573) $30,526 (52,143,717) 1,074 175,334
Z (5239580) (51.265,826) _($1,219030)| _ (597,852) [s1a9,799) T (Seosa8 T suserr T T saasgrel Ts1759305 1 Tsionsiss Z a3030m " Tsasose T Tisoz0es) “(sorasiel “(issaasy — — Z 1T T T ] Z o724 T 1saszesl _ Tsweeas | _ pueey_ _ Z _C " T 0T T T
T 1599302)] _(51,033,575)| _ )| 15573804)|_ (s201,62) _(5236,935)] _ $224,130] _ 3¢ T (sea1,130)_ _$775.214 [ _($862,250) _($574,370) _ 81 -]
563,002 ($43,709)) _ ($136,807) _ ($196,741) $236,862 | _(5486,545) _ $484,:857 _$1,201,8 51,2298 _ _$339272  $1491,120| (51,080,155) — — _ ] __ $276,170_ 4
$879,222 _ ($9,749,872) (36,832,675) (32,236,212) $594,536 $10,051,647 $15,074,406 (§1,087,404)]  $2,385,944  (33,661,185) ($1,966,626)
t t t t t t t t t
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Zs3663,163 | 363 [ _$685487 | _ 3697801 [ _ $806,551 ] _$1814,799 |
94,207,926 6 | - 06 | $1441,078 | $1324570 | 51569761 51757928 | 5273559

$2,636,702 _ $2,236,176 _ 51,366,618 _ $1,516,664 _ _ $844,734 _ 1,203,357 _$1,237,119_ _$1,965,837

$12,990,192 |

39,237,650 | _$25,970,176 |
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9,769,034 | $10,915,352 T $12,262,875 | $21,916,116 |

09,276 [

00,527

3,418,983

|
201,596 _ $15,280,691

$801,553 1
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$2,162,061

$28,646,574 | $22,456,745 T $1.
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4
7,177,831
$371,103 T
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Tsa115780) ~ 3887488 _ _(s483%9) _ -
T(52,384,668)] _ (564,425) _ (1esaen)l _ (soe7a)_ _ — I — T T T T 7
_(5780,967)| _ _171473] _ _: 289457 | _ _(58033)_ _ _ _|_ _ _ _ L _ _ _
61,204388), _ _ T sy, iésso,_ _ _ """ " T
~ §77501) _ 1182807 _ 630673 _ 558343 _ _ _ . _ _ -
($8,563,305)] _ $2,676,399| _ $4,793,305 | _ ($368,942)! i ~

— 4 - =

Footnotes (if necessary)

(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.




COMBINED

Company: Narragansett Electric Company (Electric Business)

Contact Information

Date: 7/11/2020

2019 2019 / 2020 Variance (Percent Change) 2019 / 2020 Variance (Amount Change)

Aug Sep Oct Nov ; Dec ; Jan ; Feb Mar ;

# of Customers I I I I I [ I [ I I I I
20580 _ 6253331 - Taasi | _
53,957 753,961 54,480
69,382 70,021 71,096 71,815 71,749 71,727
132027 T 13236 1325 ,204 | — 13331 | “ 1339 1333 T T 13369 [
1815 1818 1833 | 1836 | 1,834 | 1832

May | Jun Jul Aug May | Jun | Jul Aug SE(_J

7/11/2020 ____ Aug
[

JiL
ST
=+ F

763,446 | 764,369 765,491, 769,117, 772,191 776,781 776,694 776,499,

4T
<1 F

T 106559 T — 110434 T _ 1106471 _ 123,009 | _ 116,886 | " 132482 1 135204 | _ 128646 1 _
T o0 _ a1l _ - T oo0e1 [ _ oo
710,489 T2as2 _ Tlogoa _ 13,194 14,233 13,676 14,721
T1613 1627 2,080 R Dm0 T 20
1T

4t
<+

— usim _ EECEY| _ s5e17

et T Tt — Teipit sy

4t
<+

Jre
4t
<+

a4t
-+

37585 _ 3758 _ 375l _ S0 |
_ 13349, _ 13459, _ 13650, _ 3, 154 _ 15085

4t
<+

L
F
-

B Iy
T i

-
$21,374589 | $17,388,000 | $18,220,848 | §: |_ $25,332,951 |_ $23,936,933 |_ $21,819,899 |

7067~ a@87583 " 5@l 5700180 5397935 ! " s T Tossseo T Tossosol
800 134137117 156250771 _ 1,561,202 1 _ 1,541,054 | ! ™ 197293 T “1,841,545 T 1,904,282 1
Tisiega3 [ T sssar6 | _ 689368 _ 660759 T708804 [ 1261770 | 1,170,734 ]
~ Ts7ag0s, | — 493087, _ 512,016, _ 463175, _ 502,707, _ 582,109 62,1 1,581,502 71,169,682
466,771 - ~ 301,780 307,690 301,675 287,269 215,214 788,374 910,769

4L
a4t
-+

$11,344,335 83 | —$12, | $7,199,199 | 36,847,516 T $7,349,681 T $8,946,995 | _ $8,809,555 | ™ 17,356,827 T $15,693,717 |

L ___ 1L ___1___ i
23,926,997 , 23,802,670 23858645 26,230,925 , _ 27,458,256 44,148,487 | 47,339,782 | 48,275,305

12,615,322 12,726,428 12,889,150 13,739,248 :14&74,_262 16,090,700 16,642,429 17,734,145

18,718,798
2,836,402
2

J I
a1 i

§14,266,
52,692,725 _
~ss2a517 1

1,277,937 T 1,265,551 1 1,315,349 1 _ 1,437,371 1 _ 1,509,839 | _ - 3645578 | 4,107,420 T 4,306,936 |
1,003,123 |
Z 234780, _ 27809 | _ 371,163 — — 478 ~ 440,706 _ 474,248 &
$32,299,273 6,111 83 03 $39,115,998 $39,238,79 " 39,517,855
| [ T - - T - T =

1
T

41,129,767 |_ 40,680,945 | 42,598,524 | 70,992,619 |_ 70,431,056

41,129,767 | 40,680,945 | _42,598,524 | |_ 70,992,619 | 70,431,056 |
16,161,620 | 16,420,845 17,154,879, 4 20,148,992 | 20,483,611 | 21,311,473
3,797,269 _ 3,645983_ _ 3,846,213 7,692,821 7,310,533 7,301,355

3,662,218 1 3338294 | _ 3,925,640 | | ™ 7,107,954 T “6,805290 1 6,649,838 1
14213 | 3,211,836 | _ 1766873 | _ 2,415,673 | 835, 717,085 |_ 3,788,179 |_ _ 4,021,665 6,091,866

3,629,868
3,435,284

aTi

$1,436,798 _|
$26,991,371

_ 3 M| _ 50 | [ 914,213 | 402!
$75,737,650 ,  $69,563,692 $63,674,586 ,  $67,962,709 ,  $65,852,941 ,  $69,940,929 $109,366,699 , $109,730,565 , $111,119,613 , $111,785,588 ,

i

265,643,409 | 190,963,111 | 188,402,630 | 1™ 216,577,895 T - a1 1 X . . . (22,603,390)1
17515416 | _ 1 00 | — C 19,257,597 | 14,392,617 |
755,363,476 | _ 51,663,015

110,22 101,222,717 10 95 1 1

207,851,024 | 215,290,848 | 190,444,782 1™ 221,138,906 I 240,6:

|_ 59013215 68525479 | 59,909,466 | 50776478 | 49217751 | — . . . . —(1,590,560), _($2,633,993),
92 62,815 116,851,192 101,498,868 94,754,522 85,089,214 . ~(4,895,009) ($5,418,526)

1
1 23,435 | 214,367,576 | 190,894,212 | 197,354,004 | [ I 104,558,813 T . ¥ . . 6,912,607 | ($8,196,545)!

I | e e e e | | | R N I — e e
73637,448 327 $56,480, 259 S _ 5676,513 964 $73, 756,186 $61,142,720 $58,648,425 iSSiSSiUS $82 $68,517,723 $40,f $40,049,667 . X $536,436 $9,522,819

$4,743,494 | — 3,884,361 3,988,078 | 4,371,087 T $3,722,653 | _$3,779,841 1 63,988,721 | ! 143,665,296 T $2,319,980 | $2,319,980

(62,660,124)] __ (s611,844)!

$19,799,899 |  $16,734,038

21 2l 4 = 4
$25,573217_ $20,523,198 529,472,823
$119,180,815 | $107,643,828 | $1: $183,029,601 |

1L
1T
+ +

7,002,594 | 4,743,494 3,722,653 3,779,841 3,665,296 1,455,945

15,744,904 _ 12,768,911 _ 10,960,820 12,741,550 | 11,547,543 11,379432_ 11,242,666 10,732,078 | 9,480,927 | 4,199,525

20,650,630 | 20,514,368 | 19,799,899 | 16,734,038 | __ il ! 18,616,863 | T 6922894 1

($2,660,124) IG
_ (8895,007) _ (252,035)

T(63,250,268)1 _ (2,363,747)!

4L

| | _
$136,882,239 | $121,245,597 | $119,180,815 , $107,643,828 g X X . {510,960,305),

766,940,760 | 61,286,903 | 50,085,882 | _ 66,498,347 | %! — _ 152,200202)]  (5,206,1

(52,429,288)

($2,014,118)

— 190 656,047 18,507,746 __ 19,848,173 15,442,636 20,128,484 6,769,141
21,947,339 I 26,621,372 20,989,469 24,470,781 20,527,129 24,212,723 7,591,776
|_$1:

4L
1T
+ +

o
599,287

50,206

14,463 | 12952, _ 1 B 146 14,469 |

2,238 1,925 2,291 1,821 2,142 1,871 _2,364 2,232

~ Teaz,748 676,705 T 655,765 740,927 | 645,262 | 716,485 | 688,397 [ 6919521 7220177 T

(Line 13 - Line 14) | | |
| | $4679,099 | ($5,798,040);  (52,638478) _ $5066,323 | $15,679,756 | | 52622723 $1,701,795 _$1,701,795 _ _ 6L . 9% $2,736,638

82,851,471 ($655269) _ (5 T 5963023 _ $369,161_ _ $507,581_ _ $1,515,778 606,504 $284,253 $179,855  _ $179,855 . 8 — T Ts1,963,236)

($1,166,819) _($1,996,617) $428,173 $305,294 ($282,211)" " $2,076,036 | _$3351472 $207,741 $207,741 4= T X . . $1,435,392
59,864)| ($649,323)_ 61,120,926 | ~ ($820,881)]

(51,258,785) 3,328,846 $3,447,326 (52,677,235), _

(81,258 328,84 _$1,102,4: _ (839 _$3,4248 _ (5648778 $3,374,281 (81,015,61 $3,447,32 _$3447326 _| | _ _ _(52,677,2 _ 728211
$21,165,877 _ $4,806,093 $211,882  ($1,358,945)  $9,945,608 28,310,858 $9,846,001 $795,469 $6,657,643  $6,657,643 . . . . ($1,289,321) _$23,205,
t t t t t t t t t t t




6, _ 1| 97— 73 852,380 | 13,900,015, 12,966,569, _ 13,302,793
17,889,598 _ 16,834,629 19— 15514909 _ 15,490,865 | 16,867,105 _15563,733_ 15,916,890
108,221,905 , $75,082,486 | I~ 91,299,341 T $85,628,184 | $75,462,207 | $83,890,541 |

$1
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|_ 15700018 | 13,263,715 Togzes, _ _ _ L _ _
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T$96,078,249 | 688397 [ “geon952 T ¢eso8a3 | _sesogas T _ _ _ 1 — — T
- - - e - ___1___1___
ey _ _eed%, _ _248%, _ _ _  _ _ _ |
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L " - “amax — “avoow _ dooow, _deeex _ _ _ ~ _ _ _ _ " "]
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- - —d - _ ] o
- -4 == - -—— -+t -——4+ - = — A
o2 s T T 3D T aT T TsT o D] wl_ _powl T oowl” T ol T T T T T T T ]
17,322 | 18,897 | 21,791 | 22,734 | 21,744 | 21,314 | 21,376 | 21,375 | 19,521 | 18,635 | 17,372 | 17,432 15,993 | 11,408 | 10,183 | 11,113 | 11,532 | | | | (1,329) (11,608)| | | |
—rer = = = === = = = = == = == = — = = = 4 — — — - = = = - = = — ==+ - ==+ - — 4 - = — - -4 - — 4 - == —— === = == - - = - = =
41,972,856 35,607,414 49,952,644 43,536,601 36,860,754 43,317,163 48,923,468 45,950,997 38,197,271 43,336,525 ($3,349,381) 10,343,583
~ 3720308 _ 61 | — 120,276 T 3,007,819 T ~ 2,813,542 T _ 3,196,2¢ I 3236548 T 2,906,733 T 2373389 T 25700831 _ _ _ 1 T~ T 7] T T T T T T T T T T T s8]

($2,261,885)
(52,802 ,_938_)‘

(512,143,656)

1,722,642
$9,219,056!

Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.
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